
Preventing scale and  
build up in your system  
with a water softener. 
Treatment and Maintenance 
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Installing and properly maintaining a water softener delivers immediate 
and long-term returns for your business by preventing costly scale buildup 
throughout your water system. 

This essential treatment not only extends the life of your plumbing infrastructure 
and water-using equipment but also increases energy efficiency, reduces 
cleaning costs, and helps maintain compliance with water hygiene regulations—
all contributing directly to your operational efficiency and bottom line.

Protects Critical Infrastructure 
Prevents scale buildup in 
pipes, boilers, calorifiers and 
water outlets, extending 
equipment lifespan and 
preventing expensive system 
replacements

Reduces Energy Consumption 
Maintains optimal heat transfer 
efficiency in heating systems 
by eliminating insulating scale 
layers, potentially reducing 
energy costs

Lowers Maintenance Expenses 
Minimises the need for 
descaling treatments, reduces 
equipment breakdowns, and 
prevents premature failure of 
water-using appliances

Enhances Operational 
Performance 
Improves cleaning efficiency 
with better detergent 
performance, reduces 
Legionella risk factors, and 
ensures consistent water 
quality throughout your facility

Key Benefits 



Is your water softener working at maximum capacity? Is it as effective as it should be?

Many industrial and domestic settings install water softeners in their systems to prevent 
scale build up and to maintain an efficient water system.

Once installed, it will need servicing. Maintenance of your soft water supply to your hot 
water system, bathrooms and showers will ensure it is free from hard compounds and 
servicing should be completed to avoid costly future repair works.

Preventative servicing will ensure your water system maintains high levels of water 
hygiene, compliance, and longevity. Without regular servicing, the worse it gets and the 
more difficult it becomes to put right.

Protect high quality water supply, reduce maintenance costs and scale build up.

   Total Environmental Compliance can help you

   �We offer very competitive Water Softener Services, full installation and repairs that can 
be easily customised to any level of requirements

   �We carry out water softening services for Ion exchange, simplex, duplex and non-electric 
water softeners.

   �Water softener services should be carried out annually or in accordance with the 
manufacturer’s guidelines.

Our Water Softener Service:

	 Is designed to remove the hardness of minerals from the water supply

	 Will eliminate scale build up in all water outlets and pipes

	 Reduces the risk of Legionella

	 Ensures high water quality and hygiene levels

	 Helps you avoid expensive future repairs in your water system

	 Needs to be carried out annually (depending on the manufacturers guidelines)

As an extra, we can provide a resin health check to assess the quality and condition of 
your water softener.

We offer performance, major and combined servicing options. Get in touch with us to 
discuss our fully comprehensive Water Softener Service.

   Why Choose Us?

	 �Expertise You Can Trust: With years of experience, our team ensures top-notch 
installation and maintenance of water softeners and reverse osmosis systems.

	 �Cutting-Edge Technology: We use the latest technology to provide you with the 
best water purification solutions.

	 �Customer Satisfaction: Our priority is your satisfaction. We offer personalized 
services tailored to your needs.

   �Please get in touch for more details about how we can help you prevent scale and build 
up in your system with a water softener.
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