
 

Name James Higham 

Position Assessor 

Risk Assessor Grade Grade 2 

DBS Status Cleared 

Personal Profile  

James has worked in both domestic and commercial properties, 

conducting detailed legionella risk assessments as well as 

advising clients on issues of compliance and assisting 

implementation of suitable monitoring programmes to ensure the 

client requirements are met. His portfolio of site works include: 

care homes, primary schools, sheltered and welfare housing and 

NHS Properties including hospitals. 

 

During his 5 years of water hygiene experience James has also 

established himself as a competent water hygiene 

technician/plumber and has conducted site works within 

domestic and commercial properties, works include: temperature 

monitoring, shower head and hose disinfection, TMV servicing, 

CWST clean and disinfections, light plumbing works, water 

softener servicing and water sample collections.  

 

 

Vocational Qualifications 

 

 

• C&G Level 2 Team Leading 

• C&G Plumbing L2 Diploma 

• Water Softener Servicing Qualification 

• Water Management Society – Basic Legionella Risk 

Assessments 

• Water Management Society – Practical Legionella Risk 

Assessment 

• TEC Internal - Legionella Awareness 

• TEC Internal – Asbestos Awareness 

 

Background Experience & 
Qualifications 

 

• 5 Year experience in planned preventative monitoring, 

shower cleans, TMV servicing, cold water storage tank 

cleaning, water system disinfections, plumbing water 

softener servicing and risk assessments. 

Years of Experience 5 Years 


